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Strengthening Threat Detection and Response
for a Leading BFSI Enterprise in the US

Overview

A leading U.S.-based insurance and financial services
organization with a strong legacy and a global customer
base of over 1.2 million sought to enhance its cybersecurity
capabilities amid increasing threat complexity and
operational inefficiencies. Despite significant investments
in security tools, the organization faced challenges in
achieving continuous monitoring, effective threat detection,
and seamless integration across systems. By implementing
a comprehensive managed security services model
powered by our MXDR platform, the organization was able
to strengthen its security posture, improve threat visibility,
and enable faster, more accurate incident response. This
transformation not only optimized existing investments
but also ensured continuous protection and long-term
cyber resilience in an evolving threat landscape.

Challenges

The organization faced multiple challenges in managing
its cybersecurity operations effectively. Despite having
existing security tools in place, there was a lack of
continuous monitoring and difficulty in integrating
solutions like Rapid7 with their current ecosystem. High
volumes of alerts with limited actionable insights led to
analyst fatigue and delayed response times. Additionally,
inconsistencies in event timestamps and lack of
standardized log parsing created visibility gaps and
slowed down threat investigations.
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CHALLENGES
Limited continuous security monitoring
High alert volumes causing fatigue
Integration issues with tools
Inconsistent log management and visibility

SOLUTIONS
Securonix-based XDR platform for threat detection
24x7 monitoring, threat hunting, response
Optimized detection policies
Standardized logs and data onboarding

RESULTS
Better detection, fewer false positives
Faster incident response
Improved system-wide visibility
Quicker investigations via data correlation

BENEFITS
Stronger cybersecurity posture
Better ROI on existing tools
Improved efficiency, reduced fatigue
Proactive risk and compliance management
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Implemented a Securonix-based XDR platform to enable intelligent threat detection through a comprehensive managed
security services approach. The solution leveraged existing security investments while providing 24x7x365 monitoring,
proactive threat hunting, and incident response. Customized detection policies and SIEM optimization improved threat
detection accuracy, while event normalization and structured onboarding of new log sources enhanced data consistency
and visibility across the security environment.

Results

The implementation significantly improved the organization’s security capabilities by enhancing detection accuracy

and reducing false positives. Continuous monitoring ensured faster identification and response to threats, while optimized
detection frameworks improved alert quality. The ability to correlate data across multiple sources enabled quicker
investigations and strengthened overall visibility into critical systems.

Why Black Box?

This transformation highlights why leading BFSI organizations trust Black Box as their cybersecurity partner.
By providing advanced MXDR capabilities with 24x7 managed security services, Black Box enabled continuous
monitoring, improved threat detection accuracy, and seamless integration with existing tools like Rapid7.

For this U.S.-based insurance and financial services enterprise, Black Box delivered more than technology - it optimized
existing investments, reduced alert fatigue, and enhanced visibility across systems. With deep domain expertise and a
focus on outcomes, Black Box empowers organizations to achieve faster response, stronger resilience, and long-term
cybersecurity readiness in an evolving threat landscape.

Black Box® is a trusted IT solutions provider delivering cutting-edge technology products and world-class consulting services
to businesses across the globe in every industry. The breadth of our global reach and depth of our expertise accelerate
customer success by bringing people, ideas, and technology together to solve real-world business problems.
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