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CASE STUDY
MANUFACTURING

Discover How a Global Technology Company Strengthened
Its Cyber Resilience and Accelerated Threat Response

AT A GLANCE 

CHALLENGES
• Lack of 24/7 cyber monitoring increased vulnerability
• Inconsistent security maturity across regions and

business units
• Limited scalability of existing cybersecurity framework

SOLUTIONS
• Comprehensive Managed XDR for real-time threat

detection and response
• Continuous monitoring and AI- and ML-powered analytics
• Extended internal team with 24/7 SOC and incident

response

• Containment of ransomware threat in under 24 hours
• No data exfiltration or operational disruption
• Boosted executive confidence in cyber preparedness

RESULTS

• Proactive threat detection and accelerated response
• Reduced internal resource strain
• Scalable cybersecurity aligned with business growth

BENEFITS

Overview
For a large enterprise operating in a high-risk digital 
environment, the absence of continuous cyber 
monitoring posed a significant threat. Internal IT 
teams were already stretched, with limited resources 
to detect and contain sophisticated attacks. 
Disconnected visibility across systems and endpoints 
made it difficult to respond quickly to emerging 
threats. By engaging Black Box, the organisation 
deployed a comprehensive Managed XDR solution 
tailored to their environment. With expert-led threat 
hunting and 24/7 monitoring in place, they now stay 
one step ahead of cyber risks. Enhanced visibility and 
faster detection have enabled the business to 
strengthen its defenses and boost executive 
confidence.

Challenges
As the organisation continued to scale, it was faced 
with growing cybersecurity challenges that required 
immediate attention. One of its top priorities was 
maintaining a strong defensive perimeter while 
expanding across global markets. However, rapid 
growth increased the complexity of securing 
distributed operations and widened the organisation’s 
attack surface. Inconsistent security maturity across 
business units created gaps in protection and 
introduced compliance risks. Additionally, the existing 
cybersecurity framework lacked the scalability needed 
to support evolving demands, making it harder to 
ensure consistent visibility, control, and 
responsiveness at the enterprise level.
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Solutions Results
To strengthen its cybersecurity posture, the 
organisation partnered with Black Box and 
implemented a scalable and intelligence-driven MDR 
solution. The approach combined continuous 
monitoring, advanced threat detection, and rapid 
incident response to address the organisation’s 
complex risk environment. Leveraging AI- and 
ML-powered analytics, the solution proactively 
identified emerging threats and accelerated 
containment. Delivered as an extension of the internal 
team, it enhanced capabilities without adding 
resourcing pressure. Black Box also aligned security 
operations with global best practices and compliance 
frameworks, helping the organisation evolve its 
defenses while maintaining agility and control.

The solutions delivered immediate value. Soon after 
deployment, Black Box detected and contained a 
ransomware threat in under 24 hours, before any 
damage occurred. No data was lost, and business 
continuity remained intact. The entire incident was 
managed without escalation to internal teams. 
Visibility across systems improved dramatically, 
enabling faster detection of unusual behaviour. 
Leadership expressed renewed confidence in the 
organisation cybersecurity readiness and the ability to 
act decisively in the face of emerging threats.

Why Black Box?
This transformation underscores why global enterprises choose Black Box as their cybersecurity partner. With deep 
cross-industry expertise and a robust ecosystem of OEM partners, Black Box delivers future-ready solutions built on 
secure-by-design principles. Their agile approach ensures that deployments are aligned with compliance 
requirements, uptime demands, and business objectives. By combining technical strength with strategic foresight, 
Black Box empowers organisation to scale securely and confidently in a constantly evolving threat landscape.
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Black Box is a global leader in digital infrastructure solutions, delivering network and system integration, managed services, and technology 
products to Fortune 100 and top global enterprises. With a presence across the United States, Europe, India, Asia Pacific, the Middle East, and 
Latin America, Black Box serves businesses across financial services, technology, healthcare, retail, public services, and manufacturing.


