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AIRPORT

Empowerlng Air
Next-Level Technology Solutions

Enhance Connectivity, Security, and
Operational Excellence with Black Box

As the aviation industry evolves rapidly, airports must meet rising demands for operational excellence, stringent
security, and superior passenger experiences. Black Box partners with leading airport groups worldwide, integrating
innovative technologies and IT solutions that enhance operational efficiency, streamline complex processes, and
elevate service standards across terminals. Through expertise in IT infrastructure, real-time system integration,

and robust cybersecurity, Black Box empowers airports to adapt seamlessly and maintain top-tier operational
performance and customer satisfaction.

| Comprehensive Offerings of Black Box

At Black Box, we understand the complexities of airport management and provide comprehensive solutions that
address every aspect of terminal operations. We design our suite of services, from connectivity to cybersecurity, to

guarantee the smooth and efficient operation of your airport. These operational solutions are specifically tailored
for airport environments.
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End-to-End Connectivity Al-Powered Automation Comprehensive Cybersecurity
Ensure uninterrupted, high-speed Wi-Fi Streamline asset management,  Safeguard essential infrastructure
coverage from curbside to gate, including automate processes, and with advanced threat detection
support for wireless access points, kiosks, enhance terminal operations and robust security protocols.
and public address systems. using real-time insights.
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Terminal Network & Unified Monitoring Platform Real-Time Data Insights Local On-Site Support
Communication Systems Simplify IT management Benefit from a single-pane  Access a dedicated support
Deliver seamless voice through an integrated dashboard for continuous team for swift problem
and data solutions to system overseeing network, monitoring and proactive resolution and continuous
support 24/7 operations. security, and operations. issue resolution. operational excellence.
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| Key Benefits of Partnering
with Black Box for Airports

Choosing Black Box as your technology
partner propels your airport toward
exceptional efficiency, operational
resilience, and elevated passenger
experiences. Our comprehensive solutions
empower your facility to seamlessly

meet strategic goals, ensuring secure,
streamlined operations that enhance

Real-Time Visibility

Gain a comprehensive, real-time view of connected
systems, allowing for informed, data-driven decisions
and proactive issue resolution.

Seamless Connectivity

Deliver consistent, high-speed Wi-Fi coverage
throughout your airport, boosting connectivity for
travelers and staff while enhancing operational efficiency.

Operational Efficiency

Leverage Al-driven insights to automate processes,
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both staff productivity and passenger =t
satisfaction. From advanced connectivity
and automation to unparalleled
cybersecurity and network reliability, Black _
Box provides the expertise to optimize '
performance across every touchpoint of 0
your airport’s infrastructure.

monitor network health, and anticipate issues before
they impact operations, reducing downtime.

Enhanced Security

Safeguard your airport with robust cybersecurity
solutions, protecting critical systems and
passenger data from emerging threats.

| Success in Action: A Transformative Case Study

A leading airport group partnered with Black Box to optimize terminal operations during the launch of a new
terminal. Black Box implemented customized IT solutions, focusing on network infrastructure, operations, and
security management. With Al-powered monitoring and advanced network management, Black Box ensured
real-time performance tracking, proactive issue resolution, and seamless integration of Terminal Network and
Communication Systems. The dedicated on-site support team ensured that Service Level Agreements (SLAS)
were consistently met, resulting in enhanced operational efficiency, improved traveler satisfaction, and
bolstered security across the terminal. This collaboration laid the foundation for sustainable, high-performance
airport operations.

| Join the Future of Airport Operations

With Black Box's industry-leading solutions, your airport can achieve unparalleled operational excellence and
enhanced customer satisfaction. Connect with us today to integrate next-generation airport management and
elevate the traveler experience.

GET IN TOUCH

For more information about our services or for a quote,
please contact us at Contact@blackbox.com, or visit BLACKBOX.com.

ABOUT BLACK BOX

Black Box® is a trusted IT solutions provider delivering cutting-edge technology products and world-class consulting services to
businesses across the globe in every industry. The breadth of our global reach and depth of our expertise accelerate customer
success by bringing people, ideas, and technology together to solve real-world business problems.
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