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HEALTHCARE
CONNECTIVITY INFRASTRUCTURE 

ENTERPRISE NETWORKING

Clinical Workflow Disruptions: 
Network or closet instability can 
interrupt EHR access, imaging 
transfer, nurse call, RTLS, and 
care coordination.

Patient & Staff Safety Risks: 
Limited visibility and delayed 
incident response (falls, wander 
events, aggression) increase risk 
and liability. 

Scalability Bottlenecks: Constrained 
cabling and wireless foundations slow 
adoption of AI-enabled applications, IoT 
sensors, and edge computing.

Compliance & Audit Exposure:  
Gaps in documentation, labeling, and 
environmental readiness complicate 
HIPAA/NFPA requirements and audit 
prep.

High Maintenance Costs: Unorganized 
closets and undocumented pathways 
extend troubleshooting time and 
increase downtime.

Environmental & Power Failures: 
Poor monitoring of UPS environmental 
conditions can take down critical network 
systems and clinical services. 

Healthcare facilities are becoming more connected, intelligent, and data-intensive, supporting AI, IoT, virtual care, 
real-time location services (RTLS), and automated clinical workflows. That progress depends on a modern digital 
backbone built for performance, visibility, and resilience. 

Black Box delivers an integrated, outcome-based approach that combines future-ready cabling and wireless 
readiness, IDF/MDF modernization, AI-enabled surveillance, unified infrastructure monitoring, and ongoing 
managed services, enabling healthcare systems to scale innovation without compromising uptime, safety, or 
compliance. 

The Backbone of Modern Healthcare: Secure, High-Availability 
Connectivity for Safer Care and Smarter Operations 

Connectivity Infrastructure Solutions 
for Healthcare Facilities

Key Risks for Healthcare Facilities Without Modern Connectivity Infrastructure 

https://www.blackbox.com/
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Your connectivity foundation is critical to patient care, operational uptime, and the next wave of digital health 
innovation. Black Box helps healthcare organizations modernize infrastructure with an integrated approach from 
cabling and closets to AI surveillance and unified monitoring. 

Ready to modernize your healthcare connectivity foundation? Contact us today for a free consultation.

One partner for physical + logical infrastructure, delivered with the consistency, documentation, and operational rigor 
healthcare environments demand. Backed by experience across 120+ health systems, 1,700+ U.S. hospitals, and 7 of the top 
10 U.S. health systems, Black Box helps healthcare organizations scale new technology while protecting uptime, safety, 
and compliance.
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Black Box® is a trusted IT solutions provider delivering cutting-edge technology products and world-class consulting 
services to businesses across the globe in every industry. The breadth of our global reach and depth of our expertise 
accelerate customer success by bringing people, ideas, and technology together to solve real-world business problems.

Future-Ready Infrastructure  
(Cabling + Wireless Readiness)  
•  Structured cabling & fiber solutions designed for 

healthcare environments 

•  PoE readiness plus Wi-Fi 6/6E, DAS, and 5G readiness 
planning 

•  Alignment to TIA-1179-A healthcare cabling guidance 
upgrades or expansions. 

IDF/MDF Modernization   
•  Cleanup, cable management, and labeling 

standardization 

•  Passive/active equipment inventory, UPS integration 
support 

•  Smart enclosures and environmental sensing for 
closet readiness

AI Surveillance for Healthcare    
•  AI video analytics (fall detection, aggression, wander events) 

•  Integration with existing CCTV infrastructure 

•  Real-time alerting workflows to speed response

Unified Monitoring for Healthcare (IT/OT/Facilities)    
•   Centralized, browser-based monitoring for power, UPS, 

IDFs, and IoT 

•   Vendor-neutral integration  

•   Smart alerts, analytics, reporting + 24x7 monitoring 
options 

Managed Services & Ongoing Support      
•   Continuous monitoring and incident escalation paths 

•   Preventive maintenance guidance and lifecycle planning 

•   Documentation support to sustain compliance and 
operational readiness 

Faster Troubleshooting:  
Unified visibility across IT, OT, and facilities 
reduces mean time to repair.

Scalable Digital Health Foundation:  
Positioned for AI, IoT, RTLS, and virtual care 
growth.

One Partner, End-to-End:  
Physical + logical infrastructure delivered with 
speed and global scale.

Why Black Box for Healthcare?

Build the Future of Healthcare with Black Box Today  

Tailored Features & Deliverables for Healthcare 

Higher Clinical Uptime:  
Resilient infrastructure helps keep core 
clinical and facility systems available.

Improved Patient & Staff Safety:  
Faster detection and response for safety events 
and environmental risks. 

Compliance Readiness:  
Better documentation, labeling, monitoring, 
and audit preparedness.

Customer Benefits for Healthcare Organizations
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