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Digital Transfermation
in Higher Education

Leveraging strategic IT initiatives and innovative
technology solutions to drive impactful change
on the digital campus of tomorrow.

In today’s higher education landscape, digital transformation has become an imperative rather than a choice. As
technological advances become increasingly important, students expect seamless and consistent digital experiences
throughout their academic journey. They demand personalised engagement across various channels, supported by
innovative technologies such as Al and advanced cloud solutions. However, there is also a need to maintain the human
touch, especially in complex academicssituations. Finding the right balance between digital convenience and personalised
support is essential to meet student expectations and foster innovation in higher education.

At Black Box, we recognise the intricacies involved in embarking on the digital transformation journey and help

educational institutions transform and evolve quickly to seize the opportunities that digital transformation presents.

Enhanced Learning
Experiences

Through the integration of
multimedia, Virtual Reality (VR),
Augmented Reality (AR), and online
collaboration tools, students can
engage in dynamic and interactive
learning experiences anytime,
anywhere. These technologies
cater to diverse learning styles and
preferences, encouraging critical
thinking, creativity, and problem-
solving skills.

Automated Administrative
Processes

Administrative tasks such as
enrollment, registration, and
management of academic records
can be streamlined through digital
transformation. Automation and
digitisation of these processes
reduce administrative burdens,
eliminate manual paperwork, and
enhance operational efficiency.
This allows faculty and staff to
focus more on the core activities of
teaching and supporting students.

Data-Driven
Decision-Making

Digital transformation empowers
institutions with data analytics
tools that provide valuable
insights for informed decision-
making. By analysing student
performance data, engagement
patterns, and learning outcomes,
institutions can identify areas
for improvement, tailor teaching
strategies, and implement
targeted interventions to enhance
student success.
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Customer Success Story:

Empowering Academic Excellence
at the University of Birmingham

The University of Birmingham (UoB), one of the top public universities
in the United Kingdom, embarked on a mission to enhance its existing
network infrastructure while ensuring uninterrupted daily operations.
Collaborating with Black Box, the university successfully implemented
a new structured cabling system to support data, voice, CCTV, and
wireless access points, encompassing cross-campus and in-building
fibre links. These transformative upgrades significantly improved
connectivity and network capabilities for UoB, supporting its

mission of academic excellence.
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Wireless Connectivity Structured Cabling Network Optimisation
A comprehensive wireless strategy for Whether you're building a new academic Empower your students, faculty, and
school campuses includes both Wi-Fi or student site, upgrading existing staff to work and collaborate, securely
and cellular coverage. This combination infrastructure, ensuring 5G connectivity, and seamlessly, anywhere on any device —
ensures a robust and uninterrupted or adding smart technology, Black Box with no disruption - for greater
communications experience, enabling is the only partner you need. efficiency and resiliency.

access to online resources, collaboration,
and effective mobile communications.
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Unified Communications Campus AV & Digital Signage Managed IT Services
Connect faculty and staff, and Facilitate dynamic content delivery, Bridge your skills gap with our expert
ensure business resilience with the event promotions, wayfinding, and IT teams for everything from day-to-day
power of cloud-based anywhere interactive experiences, enriching the maintenance to on-demand services in
communications including meetings, campus environment for students, academic/student buildings and privately
video, chat, phone, and much more. faculty, staff, and visitors. rented spaces, staff augmentation,

and service desks - freeing your team
to focus on core objectives.
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ABOUT BLACK BOX

Black Box® is a trusted IT solutions provider delivering cutting-edge technology products and Crown
world-class consulting services to businesses across the globe in every industry. The breadth of our .
global reach and depth of our expertise accelerate customer success by bringing people, ideas, and CDI‘T'I mer{:lal

technology together to solve real-world business problems. S .
ervice

Black Box is an accredited Crown Commercial Service Supplier in the Network Services 3 \
Framework Agreement (RM6116): Lot 1a - Inter-Site Connectivity (Wide Area Network) | Lot 4b - Suppﬁf—_:‘f
Digital Commmunications Services (Unified Commmunications) | Lot 4e - Paging and Alerting
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