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BLACK BOX OVERVIEW

PUBLIC SAFETY 
COMMAND & CONTROL

Improved situational awareness, enhanced decision-making, operational efficiency, and risk 
reduction are at the heart of everything we do.

The need for an unmatched flexible, scalable, single interface control solution has never been more 
significant.

Do not struggle with outdated technology, communication breakdowns, or stretched resources.  
Empower your team to make real-time decisions when every second counts.

Our customers have experienced all of these benefits by adopting our IP-based KVM solutions.  
We can help you overcome these obstacles and elevate your command center’s capabilities.  Visit our 
website, or call us today to find out more.

What we offer:

Revolutionize Command Room Efficiency 
with World-class KVM Technology 

Advanced integration, 
reducing system 

complexity

Trusted security 
with the latest 

industry-standard 
requirements

Budget-friendly solutions 
– 40% reduced TCO 

compared to similar KVM 
solutions

Unlimited 
expandability
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ABOUT BLACK BOX
Black Box® TPS is a leading control room technology provider trusted by customers in mission-critical industries to 
master operations in the world’s most demanding high-performance IT environments.
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Multisite Deployment & 
New Master Command 
Room for a Large Police 
Organization

Seamless multisite 
deployment and state-of-
the-art command center 
for a major police force

Migration to 
Virtualization in a Large 
Fire Department

Completely transformed 
operations with 
virtualization for a 
leading fire department

Updating Operator 
Consoles to Higher 
Security Standards in 
Security Centers

Enhanced operator 
consoles with advanced 
security standards for 
mission-critical security 
centers

Improved Operator 
Efficiency in Emergency 
Call Centers

Boosting operator 
efficiency for faster, 
smarter responses in 
emergency call centers

How we have helped other customers:

I am pleased that our fire station now 
has a reliable, integrated remote access 
solution, allowing us to serve the public 
like never before, enabling shorter 
reaction and dispatch times to protect 
lives and properties.

What our customers are saying: 

“
“

As a trusted IT solutions provider, we’re delivering cutting-edge technology solutions and world-class consulting 
services to businesses across the globe. The breadth of our global reach, continuous innovation, and depth of our 
expertise accelerate customer success by bringing people, ideas, and technology together to solve real-world 
business problems. Our IT infrastructure solutions, services, and products enable secure, flawless connectivity and 
meaningful collaboration for businesses in every major market across six continents.

WHY CHOOSE BLACK BOX?


