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Propelling Digital
Infrastructure

The hyper-connected world of today necessitates the
implementation of robust digital infrastructure for
organizations of all sizes. As businesses increasingly

rely on advanced technology to drive growth, efficiency

and innovation, a secure, scalable and resilient digital
infrastructure is now the need of the hour. Black Box stands
at the forefront of this transformation, providing cutting-edge
IT solutions that empower enterprises to prosper in a rapidly

evolving digital landscape.

CATERING TO THE GROWING DEMAND

The accelerated pace of digital transformation has
prompted a substantial surge in demand for sophisticated
digital infrastructure. Businesses worldwide are adopting
disruptive technologies such as Artificial Intelligence

(Al), Machine Learning (ML), the Internet of Things (loT)
and cloud computing to enhance operational efficiency
and deliver superior customer experiences. However,
effective deployment of these advancements requires

a strong foundation—one that Black Box is uniquely
equipped to provide.

As a trusted global partner in digital infrastructure
transformation, Black Box offers innovative products,
advanced technological solutions and expert consulting
services. These solutions are designed to meet the diverse
needs of contemporary enterprises, ensuring they have the
necessary tools to build, maintain and scale their digital
infrastructure efficiently.

CRAFTING FUTURE-READY SOLUTIONS

The shift towards hybrid productivity models and

the growing reliance on Al and ML have highlighted
the importance of futuristic IT infrastructure. To
address these needs, Black Box prioritizes developing
solutions that support the evolving requirements

of businesses. This includes constructing secure

Data Centers that enable connected experiences,
safeguard against cyber threats and ensure

business continuity.

Besides Data Centers, Black Box's specialized
solutions enhance communication and collaboration,
facilitating IT modernization in a cost-efficient
manner. By leveraging advanced networking, loT
integration and Al-driven analytics, the Company
helps businesses stay competitive and relevant in a
dynamic technological landscape.

Black Box Limited
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LEVERAGING INNOVATION AND EXPERTISE

What sets Black Box apart is the ability to prudently utilize
global reach, pioneer innovations and leverage deep
domain expertise in accelerating customer success. The
Company continuously invests in the latest technological
advancements to offer state-of-the-art solutions that are
future-proof and adaptable to the demands of tomorrow.
Black Box's comprehensive portfolio includes Data Center
solutions, advanced networking solutions, Al-powered
analytics and loT-enabled devices—all designed to keep
the Company’s clients ahead of the curve.

A CUSTOMER-CENTRIC APPROACH

Black Box is a global digital infrastructure integrator
delivering network and system integration services and
solutions, support services and technology products to
businesses spread worldwide. The Company’s operational
footprint spans the United States, Europe, India, Asia-
Pacific, the Middle East and Latin America. Black Box
takes pride in establishing a talent pool comprising
around 4,000 professionals situated globally that has
been propelling the Company towards new heights of
success. At the core of Black Box's strategy is a customer-
centric approach that acknowledges the fact that each
client faces unique challenges and has specific goals.

By working closely with the clients, the Company tailors
solutions that align with their strategic objectives,
delivering value at every stage of the infrastructure
lifecycle. The Company's extensive range of professional

BLACK B<X&X

and managed services ensures that every aspect of

a client's digital infrastructure is optimized for peak
performance, enabling them to focus on innovation and
business growth.

STRATEGIC ALLIANCES FOR ENHANCED
SOLUTIONS

Black Box's strategic alliances with leading technology
providers further strengthen the offerings. These
partnerships enable the Company to access a wealth

of collective expertise and resources, enhancing the
quality and effectiveness of its solutions. By collaborating
with partners, Black Box delivers innovative, robust and
reliable solutions that generate exponential value for

the valued customers.

SHAPING THE FUTURE OF DIGITAL
INFRASTRUCTURE

As the digital landscape continues to evolve, Black Box
remains dedicated to leading the next era of digital
infrastructure innovation. By embracing cutting-edge
technologies and expanding the service portfolio, the
Company is poised to redefine the digital landscape and
empower businesses to unlock new opportunities for
growth and success. Together with clients, Black Box is
not just adapting to the future of digital infrastructure—it
is actively shaping it, driving innovation and inspiring
excellence in every endeavor.

Black Box Limited
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Roadmap to

Building Digital

Infrastructure

P

COMPREHENSIVE
SOLUTIONS

Black Box offers a
comprehensive suite of
solutions and services
designed to meet the
diverse needs of clients.
From network design
and implementation to
managed services and
support, the Company
provides end-to-end
solutions that ensure
seamless integration and
optimal performance.

Black Box Limited

Q
O
Q

INNOVATIVE
TECHNOLOGIES

Leveraging cutting-edge
technologies is at the
heart of the Company’s
strategy. Black Box
continuously invests in
the latest advancements
to offer state-of-the-art
solutions that future-proof
the clients' infrastructure.
The Company's portfolio
also includes advanced
networking, loT integration
and Al-driven analytics
that empower businesses
to stay ahead of the curve.

)

v
N

CUSTOMER-CENTRIC
FOCUS

Understanding clients’
unigue challenges and
goals is paramount. The
Company collaborates
closely with its clients
to tailor solutions

that align with their
strategic objectives. The
organization’'s customer-
centric approach
ensures that it delivers
value at every stage

of the infrastructure
lifecycle, from planning
and deployment to
mMaintenance and
optimization.

$30
CUSTOMIZED
SERVICES

Black Box's extensive
range of professional

and managed services
ensures that every aspect
of the clients’ digital
infrastructure is optimized
for peak performance and
aligned with their business
objectives. With Black Box,
clients receive a partner
dedicated to understanding
their unique challenges
and delivering customized
solutions that empower
their business to succeed
in an ever-evolving digital
landscape.
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Over the past year, Black Box has achieved significant milestones in building digital infrastructure for a wide range of
industries. The Company'’s projects have enabled businesses to:

Enhance

network reliability

and performance,
reducing downtime and
improving productivity.

Transition

to support cloud-
based environments,
offering scalability and
flexibility to adapt to
changing demands.

As the Company moves ahead, Black Box is dedicated
to leading the charge in the next era of digital
infrastructure innovation. With an evolving business

strategy that emlbraces a Horizontal-Vertical approach,

the Company is refining its focus to better serve
customers while continuing to deliver unparalleled
value across a diverse range of industries. Its
commitment to exploring cutting-edge technologies,
expanding its service portfolio and deepening its
collaborations ensures the company remains poised
to redefine the digital landscape. Black Box's vision is

clear: to empower businesses to not only achieve their

digital transformation goals but to unlock boundless
opportunities for growth and success.

Black Box Limited

Integrate

the latest technologies like
5G, Al and loT solutions
that drive innovation and
operational efficiency.

Implement

robust cybersecurity
measures to protect critical
assets and data.

Embracing transformative change and stepping boldly
into an intelligent future, the Company remains at

the forefront of shaping inclusive, forward-thinking
solutions for a better world. By strategically aligning

its efforts to focus on large accounts, the Company is
building a resilient, scalable and secure ecosystem that
meets the evolving needs of modern enterprises. Black
Box takes pride in its role as a change agent in the
industry, driving innovation and inspiring excellence in
every endeavor. Black Box is empowering businesses to
flourish in a constantly evolving digital era.

Page 05
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Message from the Chairman

Dear Shareholders,

| am pleased to present the Annual Report for the financial
year ending 3lst March 2024. Despite a challenging global
economic environment, marked by inflation and geopolitical
tensions, your Company has demonstrated resilience and
adaptability, achieving significant milestones and laying a
strong foundation for future growth.

The global economy showed remarkable resilience in 2023,
with central banks tightening monetary policy to control
inflation. Despite these challenges, employment and income
growth remained steady, supported by favorable demand
and supply dynamics. The global recovery from the Russia-
Ukraine conflict, inflation and the cost-of-living crisis has been
formidable, driven by pragmatic monetary policies, easing
supply-side constraints and business moderation. However, the
growth outlook for 2024 remains uncertain due to sluggish
economic activity, tight financial conditions, geopolitical
tensions and social strains. Global growth is projected at 3.2%
in 2024 and 3.3% in 2025, with inflationary pressures and rising
interest rates posing ongoing risks.

In the technology sector, global spending grew at a slower pace
of 4.4% year-over-year in 2023, with enterprise software and IT
services primarily driving growth. Digital transformation and
infrastructure modernization remain key priorities, particularly
in cloud computing and cybersecurity. As technological
advancements like automation, Al, 5G and IoT gain traction,
new opportunities for the services industry are emerging.

Your Company is well-positioned to capitalize on these
opportunities, with a presence in over 35 countries and a
vast, untapped addressable market. We continue to see
increasing demand for our value-added services across
digital infrastructure, driven by the growth of Al data, hybrid

productivity needs and ongoing cyber threats. Black Box's
offerings span five key areas: Connectivity Infrastructure, Data
Center Solutions, Modern Workplace, Enterprise Networking
and Cybersecurity. Each of these areas offer tremendous
growth opportunities as the world moves forward steadily and
surely towards further digitization, automation and connectivity.

To respond to these industry shifts, the management initiated
a strategic transformation of the Global Solutions Integration
(GSI) business earlier this year. This transformation focuses

on developing a customer-centric go-to-market strategy,
creating industry-specific solutions and delivering exceptional
service quality. We have reorganized our teams to align with
industry-specific verticals and practice-led solutions, ensuring
that our offerings are tailored to meet the unique needs

of our customers.

For FY24, your Company reported revenues of ¥ 6,282 crores,
with EBITDA surpassing the ¥ 400 crore mark, growing by
59% year-over-year to ¥ 428 crores. The emphasis on cost
rationalization and enhanced productivity has resulted in

a 250 basis points increase in EBITDA margins to 6.8%. The
team remains focused on further improving margins through
better procurement, subcontractor management, facility
optimization and pricing strategies.

Strong operating performance has led to a 5.8 times year-over-
year growth in profit after tax, despite higher interest costs. Your
management is confident that the focus on profitability will
continue to yield positive results in the future.

This success is a testament to the dedication of over 4,000
skilled professionals who serve more than 1,500 global
customers, including 120 of the Fortune 500 companies.

Your Company remains committed to enhancing customer
relationships and integrating Environmental, Social and
Governance (ESG) principles into its core strategies, recognizing
the growing importance of ESG in driving sustainable growth
and strengthening brand value.

As | end my term as Chairman of Black Box, | remain extremely
confident about the future prospects of your Company. | am
proud of the achievements the team has accomplished this
far and believe, the Company is well-prepared to continue

on its path of growth and innovation. | am sure that the
management team will continue to uphold our core values
and remain accountable to all stakeholders as the Company
scales new heights.

| extend my thanks to our shareholders, employees and
partners for their support during my tenure. | wish the team
continued success as they drive the Company forward into its
next phase of growth — with a strong determination to enhance
contributions towards bolstering the digital infrastructure.

Best Wishes,
Sujay R. Sheth

Black Box Limited
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Message from the Whole-time Director

Dear Shareholders,

In FY24, we navigated significant macroeconomic challenges
including high inflation, elevated interest rates and
geopolitical uncertainties, which slowed global technology
spending and delayed client decisions. Despite these
obstacles, the global economy showed impressive resilience.

Looking ahead, global economic growth is projected at a
modest 3.2% in 2024. Emerging technologies like Al and
Generative Al are poised to drive substantial investments in
digital infrastructure despite a cautious approach about short-
term returns from customers .

Over the past year, we have resiliently focused on productivity
and profitability. We invested strategically in our go-to-
market readiness to seize opportunities in building and
supporting world-class digital infrastructure essential for
accelerating our customers' businesses. As we move forward,
our transformation journey emphasizes profitable growth. We
have realigned our customer-facing teams and onboarded
leaders across horizontal solutions and vertical industries

to deepen engagement with existing and potential clients.
Our expertise spans Data Centers, Connectivity, Networking,
Modern Workplaces, Cybersecurity and Managed Services.

By focusing on innovation, expertise and customer-centric
solutions, we tailor our offerings to meet the evolving needs of
our global clientele.

Our multi-vendor strategy ensures that we deliver customized
solutions, developed in close collaboration with over 30
long-standing technology partners. For over a decade, our
top 10 partners have worked in tandem with us, allowing us
to offer high-quality, integrated solutions and maintain a
competitive edge.

Significant advancements, particularly in our Data Center
segment, reiterate our focus on strategic investments. Today,
we are well-positioned for growth in the domain of hyperscale
and cloud computing, with active projects involving three

out of the five major hyperscalers. Moreover, our robust order
backlog of US$ 470 million and a record-high deal pipeline
reflects our strength in a competitive market.

Our competitive advantages include:

® Adiverse range of global integration services across
Data Centers, Networking, Modern Workplaces and
Cybersecurity.

® Our Capability Center in Bangalore, which supports
international projects and enhances cost-efficiency.

® A network of 75 international delivery and support
centers, including 21in the U.S. and 14 in India.

® Over 3,000 certifications held by our qualified technicians
and engineers across 35 countries.

® Long-term relationships with leading technology
partners, ensuring access to cutting-edge solutions.

While decision-making delays impacted our topline growth
last year, we expect positive outcomes from our focus on
large clients and strategic customer shifts. Our emphasis
on cost rationalization and improvement of operational
efficiency have already enhanced our EBITDA margins and
overall profitability.

Going forward, our strategy will focus on:

® Deepening relationships with our top 250 customers and
increasing their wallet share.

® Acquiring new clients and exploring inorganic
growth opportunities.

® Enhancing operational efficiency and optimizing
operating costs.

Our transition to industry-specific verticals and practice-

led solutions aims to better meet sector-specific needs and
deliver superior service quality. Our ‘GLOCAL strategy—'Think
Global, Act Local further guides us in maintaining flexible,
cost-effective customer offerings and promoting sustainability
and diversity.

With a commitment to advancing the digital infrastructure,
we will continue to innovate and upgrade our technology
frameworks, including Data Centers, cloud solutions and
networking systems. This dedication empowers us to support
evolving client needs and positions us for long-term success.

Looking ahead, | am confident that our best days are yet to
come. We remain dedicated to innovation, creating value
and driving growth for all our stakeholders to step into an
intelligent future powered by a robust digital infrastructure.

Thank you.
Warm Regards,
Sanjeev Verma

Black Box Limited
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Accelerating digital transformation

WHO WE ARE

Black Box Limited is a global digital
infrastructure integrator delivering
network and system integration
services and solutions, support
services and technology products

to businesses in the United States,
Europe, India, Asia-Pacific, the Middle
East & Africa, and Latin America.

With over four decades of expertise, the Company
accelerates customer success by bringing people, ideas
and technology together to solve real-world business
problems. Its service offerings include Data Centers
build-out, network integration, digital connectivity
infrastructure, modern workplace and cybersecurity for
businesses across various industries including financial
services, technology, healthcare, retail, public services,
manufacturing and other sectors. The Technology
Products portfolio transforms operations for businesses
with innovative products and solutions across AV, loT, KVM,
Networking, Infrastructure and Cables.

The Company is committed to driving digital
acceleration for its clients, leveraging its global expertise
and local insights to deliver tailored solutions that
address the complex challenges of a rapidly evolving
technological landscape.

Black Box Limited

Mission

Our mission is to provide cutting-edge technology
solutions, deep global resources and world-class
consulting services that accelerate customer
success and drive stakeholder value.

Vision

Our vision is to be the leading global IT solutions
provider known and trusted for our customer-
centric approach, commmitment to customer
success and continuous innovation.

Values

At Black Box, our values are our guiding principles.

& \We believe in accountability and transparency
with all stakeholders.

& \We embrace global citizenship and respect our
differences by nurturing diversity.

o \We strive for continuous innovation that
anticipates the ever-changing needs of our
customers and accelerates their success.

Page 08
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WHAT WE DO %
o

120+

Fortune 500 Clients

At the heart of Black Box's operations is the ability to provide
seamless support services thereby being the customer's trusted
Digital infrastructure partner of choice and a comprehensive solution
integrator. This allows the Company to deliver holistic solutions that
address the full spectrum of the clients’ needs. By integrating cutting-
edge technology with tailored services, the Company aims to offer '@Q
innovative, secure and cloud-ready solutions to its clients. 3
O+

Global Technology
Partnerships

zs@az
3000+

Certifications

Innovative Future-Ready
Solutions Technology

)
1,500+
Global Customers
Comprehensive Top-Tier
Cybersecurity Partnerships )

4,000+

Global Employees

55

Agile and Global 50+

Flexible Support

System Integrators and
Channel Partners

Black Box Limited Page 09
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An enduring journey

Building on a rich legacy of innovation and excellence, the
Company has attained significant milestones. Its pursuit

of technological advancement and customer success has
steered the Company to achieve remarkable growth and forge
lasting partnerships with stakeholders from diverse industries;
thereby further strengthening its presence as a global leader

in digital infrastructure solutions.

o

1986

AGC was founded as Tata
Telecom Ltd

2
1994

Tata Telecom forms JV
with AT&T

{
1996

Tata-Avaya JV takes shape
and AT&T exits

4
2004

Avaya Global Connect is
formed and Tata exits

2
2010

Essar enters & AGC
Networks is established;
Avaya exits

Black Box Limited

2011

AGC goes global and
expands into North
America & MEA

¢
2014

AGC establishes multi-
alliances strategy
delivering diverse
solutions across multiple
geographies

v
2019

Expanding its global
presence, AGC completes
acquisition of Black Box
Corporation

Propelling Digital

Infrastructure

BLACK B<&X

One name. ONe brand. ONE language

2020

@ Acquired a company in the Middle
East, enhancing cloud computing and
virtualization solutions

® Acquired commmunications technology Company
in Australia and New Zealand, expanding
customer experience cloud services

® Acquired an enterprise mobile enabler
company in Singapore

$
2021

o Growing the global organization with key
acquisitions to become One Name, One
Brand, One Language

& Acquired a cybersecurity Cloud
services company in UAE

& Acquired an loT products and solution
company in India

& Cybalt was launched to take ahead Cyber Security
business across the globe

Page 10

2022

& Black Box established an loT practice in Asia that
allows the company to embrace abundant loT
opportunities across Asia's manufacturing hubs

® Black Box recognized as the National Best
Employer Brand for the Year 2022 by Times Ascent
& World HRD Congress.

& Acquired a cybersecurity enterprise networking
and automation company in Australia

& Multi-million dollar business deal with an
American multinational technology conglomerate
for Data Center and In-Building 5G solutions

& Multi-million dollar business deal with a leading
American multinational investment bank
and financial services company for a 5 Year IT
infrastructure services contract renewal

v
2023

& Black Box strengthens India presence with a new
Center of Excellence, creating an unparalleled
environment for collaboration and optimizing
business operations.

Black Box Limited

Acquired a Cloud Contact Center and Digital
Experience solutions Company in Australia

Added another US$ 100 million client in Data
Centers / Social media space

Multi-million dollar business deal with an
American not-for-profit Catholic health system
operating 92 hospitals in 22 American states for
Connected Building and In-Building 5GC solutions

2024 and Beyond

& Black Box Limited raises 410 Crore capital

for expansion of Data Center build capabilities
providing enhanced services to Hyperscalers,
Multi-Tenant Data Center operators and Large
Enterprise Data Centers

Opened a new Hyperscale Data Center of
Excellence in Minnesota, enhancing its capability
to build Data Centers

Multi-million dollar business deal with an
American online social media and social
networking service for Data Center and In-
Building 5GC solutions

Page Tl
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Expansive global presence

Black Box believes in the mantra of ‘Think Global, Act Local'. This
‘GLOCAL approach serves as the Company’s guiding star, offering the
flexibility to deliver seamless and cost-efficient solutions to customers
worldwide.

75 Presence in

Delivery and Support 35
Centers across 6 Countries
continents
INDIA PRESENCE GLOBAL PRESENCE
North Latin Middle East
? America America ? Europe & Africa Asia-Pacific ?
14+ Navi Mumbai Canada Brazil Austria Kenya India
Offices in India Bengaluru (2) USA Chile Belgium UAE Australia
Chennai Costa Rica Denmark Kingdom Bangladesh
Chandigarh Colombia Finland of Saudi Arabia China
Gandhinagar Mexico France Hong Kong
Gurugram Puerto Rico Germany Japan
Guwahati Italy YEIEVSIE]
Hyderabad Ireland New Zealand
Kochi Netherlands Philippines
Kolkata Norway Singapore
Pune Spain South Korea
Sweden Taiwan
Switzerland
UK
Black Box Limited Page 12 Black Box Limited Page 13
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Evolving in tandem with the digital era

In an era of rapid technological

advancements, Black box is well-positioned

to leverage emerging technologies to

propel advanced digital infrastructure

for delivering superior value to -
customers worldwide. Backed by a robust

global footprint, innovative solutions, strategic N
partnerships, strong customer focus a proven

track record, the Company effectively delivers

personalized solutions to clients across the globe.

Driven by a commitment to continuous innovation
and service excellence, the organization has been a
trusted partner in clients’ digital journeys, helping
them navigate a dynamic digital landscape.

P32 EMERGING ™ INTERNET OF THINGS

O‘O’O TECHNOLOGIES 5 (107)
Metaverse technology, projected to be worth US$ 5 By 2025, 152,200 loT devices will connect to the internet
trillion by 2030, offers significant growth opportunities per minute, generating US$ 4-11 trillion in economic value.
in the digital workplace and can profoundly change how loT solutions enhance productivity and efficiency without
businesses and consumers interact with products and necessarily changing business operations. The number of
services. Artificial Intelligence (Al) and Machine Learning buildings globally deploying smart technologies will reach
are central to driving automation, predictive analytics and 15 million by 2026, improving efficiency by connecting

personalized experiences. In the years ahead, it is expected operational systems and reducing costs.
to play a crucial role in digital transformation.

With expertise and global reach spanning over 35 The Company’s innovative solutions, supported by
countries and 75 delivery and support centers, Black its state-of-the-art incubation centers and Centers of
Box is capable of deploying advanced technologies at Excellence drive the integration of global solutions

a larger scale. The Company’s future-ready solutions and enhance productivity and efficiency in connected

including digital infrastructure, Data Centers, operational systems. Black Box's strategic partnerships
enterprise networking and cybersecurity allow it with leading global technology partners further

to remain at the forefront of technological shifts, empower the organization to deliver comprehensive
delivering cloud-ready, secure solutions tailored to loT solutions that streamline operations and

I meet evolving customer needs. I optimize costs.

Black Box Limited Page 14
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( j{o ) DIGITAL INFRASTRUCTURE AND @ ADVANCED ANALYTICS

CLOUD COMPUTING AND DATA
Today's organizations require a hybrid digital Advanced analytics is empowering businesses to make
infrastructure combining physical and virtual assets, informed decisions by leveraging valuable insights
functions and connections. About 42% of organizations from large data sets. Businesses globally are, therefore,
prefer modifying their application interaction with increasing investments in data analytics.

Data Centers. Cloud services are essential for digital
transformation, offering scalable, cost-effective solutions

for remote work, data storage and communications. The ‘
cloud computing market is projected to grow significantly, The Company’s innovative solutions offer Al-driven
driving overall digital transformation. insights and predictive analytics to help businesses

stay ahead of the curve. It also conducts upskilling
programs for its teams to enhance their proficiency

in leveraging advanced analytics and guiding
clients with actionable insights that drive informed
decision-making.

Black Box's comprehensive service offerings in digital
infrastructure, data centers and enterprise networking
ensure the delivery of scalable, cost-effective solutions
for remote work, data storage and communications.

The Company’s strategic partnerships with leading 4
OEMs allow multi-alliances for delivering specialized DIGITAL TRANSFORMATION
- U

solutions across multiple geographies. DRIVERS

Government initiatives to promote digitalization across
the country, growing internet usage and smartphone
adoption are key drivers for digital transformation.

166_? These factors have propelled the need for digital
o0—(o)—0 adoption among businesses of all sizes and from all
g? ??) CYBERSECURITY sectors. Enterprise networking, modern workplace and
cybersecurity are critical for enabling and safeguarding
The cybersecurity market is expected to grow significantly digital transformation efforts.

due to the rise of cyber threats, particularly loT
cyberattacks. Strong cybersecurity measures are essential

for protecting sensitive data and critical assets.
The Company's focus on advanced cybersecurity
positions it to deliver secure solutions for safeguarding
confidential data. The organization is ISO/ISE

9001:2015 and SOC-2 certified, reiterating its ability to
deliver secure and reliable solutions to its customers.

N

Black Box Limited Page 15

The Company’s customer-centric go-to-market ‘
(GTM) and sales strategy creates industry-specific
solutions tailored to the unique requirements of its
customers. By reorganizing its teams to transition
towards industry-specific verticals and practice-led

solutions, the Company strives to align its offerings
with the unique needs of its clients. It, therefore,
improves customer experience and elevates
business performance.
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Advancing digital infrastructure with
a robust portfolio
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Propelling Digital
Infrastructure
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INDUSTRIES THAT RELY ON BLACK BOX

The Company has forged strong partnerships with industry leaders from different sectors. Its dedication to
delivering innovative solutions and exceptional service has earned the trust of some of the most prestigious
organizations in the world.

Manufacturing Utilities

Technology Healthcare

Four of the top fifteen
utility companies in the US
depend on Black Box for
their IT infrastructure.

The Company’s services
are trusted by six of the
Fortune 500 petroleum
refining companies.

Six out of the ten largest Serving eight of
technology companies the Fortune 500

in the United States rely healthcare companies.
on Black Box for their

critical IT needs.

Broadcasting i Hospitality Banking

Serving seven of Six of the Fortune 500
the Fortune 500 panks trust Black Box with
pharmaceutical companies. their IT infrastructure.

Seven of the top thirty
top five broadcasters retail setups in the US
globally highlights the rely on Black Box for
Company's leadership their IT needs.

in providing state-of-

the-art broadcasting

technology solutions.

Serving two of the

Black Box Limited
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Global Solutions Integration

During the year under
review, Black Box's GSI
business embarked on a
strategic transformation
journey. This shift has
driven growth and
enhanced the Company’s
capability to address
evolving customer and
industry demands. The
organization has developed
industry-specific solutions,
precisely tailored to meet

unique client requirements.

The digital solutions
developed by the Company
offer a competitive edge

to its customers and help
them thrive in an evolving
digital landscape.
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This transformation is
centered on the following
key objectives:

e Developing a customer-
centric go-to-market
and sales strategy.

e Creating industry-
specific solutions
tailored to customers’
unigue needs.

* Delivering superior
service quality to meet
and exceed industry
standards.

0o
L
Commercial
and Industrial

.

Black Box Limited
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GSI SOLUTIONS

Connectivity Infrastructure

By leveraging advanced technologies, the Company provides
high-speed, secure and scalable connectivity solutions

that are essential for seamless business operations. From
structured cabling to wireless networks, Black Box's offerings
are designed to support the dynamic needs of modern
enterprises, ensuring uninterrupted connectivity and
enhanced productivity.

Solutions offered

Fiber Connectivity

Passive
Infrastructure &
Structured Cabling

|oT, Physical
Infrastructure and
Surveillance

Deploying Secure Digital Radio
Networks for a Public Safety Leader

What the client needed?

A global leader in public safety commmunications
needed to establish a secure and reliable nationwide
mobile radio service in the UK. This project required
a high-quality digital infrastructure capable of
delivering resilient communication under stringent
security conditions.

Solution delivered «

The project encompassed the installation of a cluster
of 17 geographically distributed sites across the UK,
interconnected via a Wide Area Network (WAN).
Black Box was responsible for pre-wiring these

sites with a structured cabling system, featuring
approximately 800 shielded twisted pair (STP) CAT5e
connections for the company's equipment.

Outcomes

e Entrusted with the deployment of a
critical public safety network.

Strengthened long-term partnership
with a leading multinational on
international projects.

Black Box Limited

Data Center

The Company's Data Center services encompass the full
spectrum of design, implementation and management. It
provides state-of-the-art facilities that offer secure, scalable
and efficient data storage and processing capabilities. The
solutions include data center modernization services, cloud
integration and disaster recovery, ensuring every critical data is
always protected and accessible.

Solutions offered

Virtualized / Cloud Services
A

Physical o= Traditional
Infrastructure € W= > Networking

N

Building Global Hyperscale Data
Centers for a Data Center Giant

What the client needed?

A global data center service provider required

the construction and maintenance of hyperscale
data centers to support their expanding user base.
The project demanded rapid delivery to meet
aggressive go-live deadlines to ensure continuous
operation amidst massive global traffic.

Solution delivered “

Black Box delivered a full suite of services, including

the construction, deployment and management of
hyperscale data centers. The project involved installing
extensive cabling, server cabinets and networking
devices. To ensure ongoing efficiency, Black Box
provided RunOps and Day 2 support, along with rigorous
quality control through an in-house BICSI|-certified
training facility.

Outcomes

Efficient construction and implementation
of data centers

Seamless service delivery and enhanced
operational efficiency

Meeting aggressive deadlines while
maintaining top industry standards
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Propelling Digital

Infrastructure

Enterprise Networking

The Company’'s advanced Enterprise Networking solutions

are designed specifically for Al and 5G environments, utilizing
next-generation network technologies to optimize and secure
infrastructure. Black Box provides a full spectrum of services,
including network design, deployment and management, to
ensure peak performance, resilience and seamless integration.
The diversified solution portfolio encompass traditional, software-
defined and Al-driven networking, empowering businesses to
thrive in a rapidly evolving digital landscape with cutting-edge
connectivity and intelligence.

Solutions offered

Cloud Networks
A

Local & Wide Area
> Networks

Wireless & Private
LTE, 5G Networks

N

Technology Refresh for a
Global IT Leader

What the client needed?

A global leader in IT services required a technology
refresh for its wired and wireless network in

India due to outdated infrastructure that lacked
performance, reliability, security and scalability.

Solution delivered /

The Company upgraded the network infrastructure
by implementing switches and deploying AP43s
with WiFi 6 technology. It also rolled out IP
telephony and Al to enhance user experience and
reduce operational costs.

Outcomes

e Simplified network operations
and configuration
Faster repairs and better visibility into
user experiences

Enhanced user experience
and reduced costs

Black Box Limited

BLACK B<&X

Modern Workplace

Black Box provides innovative tools and technologies that enhance
communication, collaboration and 